
COVID COMPLIANCE 
AT LA STUDIOS

A guide through our Policies & Procedures



Keeping you safe.
The health and safety of our tutors and students is 
paramount. While we know that our fitness and 
dance classes are fantastic for physical fitness and 
mental wellbeing, your health and security, within 
our space, is our top priority. 

This guide will give you a brief outline of how we 
will keep you safe, bring back our classes and move 
forward with a safe and clean environment. 



Taking Care of Yourself
It’s important that you look after yourself and shield yourself from others if you have any symptoms of 
COVID 19. 

➔ Self Isolate if you have any symptoms
A continuous cough or a high temperature are symptoms of COVID 19. You must self isolate and remain self 
isolated until you are safe to resume normal activities. Usually this is 14 days after the symptoms have ceased. 

➔ Alert us immediately
If you have been into the studios, you must inform us by emailing lastudiosuk@gmail.com. Try to remember 
approximate times and dates that you were at the premises. 

➔ No entry if you are unwell
Do not come to the building if you are feeling unwell. It is important to stay vigilant at this time. If you show any 
signs or symptoms you must stay at home. This is essential to stopping the spread of COVID 19. Staff will also 
be taking temperatures with a contactless temperature gauge. Anyone with a high temperature will not be 
permitted to enter the building. 
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So, how do we plan 
to maintain 
standards and keep 
our groups safe?

Setting the Standard
The following plans are a 
brief outline of our Policies 
and procedures. 

You can request to see our 
Risk Assessments and full 
Policies at any time. 

Our staff members have 
undertaken training and 
gained COVID Compliance 
Certification, in order to 
ensure compliance of the 
following procedures. 



The Class Times. 
Our class timetable has been spread out to reduce any crossovers of clientele and students. 

- Class times have been reduced slightly to 45 minutes. 

This allows us fifteen minutes to sign one group out of the building, before allowing the next group 
to enter the building. 

- A member of staff will efficiently sign you in and out of the building. 

You will need to give us your full name, mobile number and email address the first time you enter 
the building, using our new ‘Sign In’ App. The App will then remember your details the second time 
you enter. All details and times and days of entry will be kept on record. Meaning that if we have an 
outbreak we can inform everyone who was present in the building at the time of the outbreak. 

All details stored will be kept confidential and in accordance with our GDPR Policies. 

- The time allocated also allows us to clean the studios, including the floors. 

Please continue reading for more information on our cleaning procedures in the next few pages.  



We will make sure 
that we stay on top of  
cleanliness 
within LA studios,
from the studio space 
to the stairs and the 
toilets. 

Please help us by 
maintaining good 
practise and following 
our set guidelines.  

Our Cleaning Procedures.
In between each session we will be using Dettol floor spray on our 
floors, followed up by our speed mop. This will be done immediately 
after the previous group has left. 

All surfaces that are touched, such as door frames, handles, hand rails 
and switches will be wiped down after each session by the group 
leader with Anti Bacterial Wipes. This will also be done hourly by our 
staff members. 

Toilets will be wiped down on an hourly basis and our staff will ensure 
the toilets are cleaned after every use. 

Respect the Space.
YOU MUST follow our guidelines within this pack. Signs and notices 
will be around the studio space to ensure guidance is followed by all. 

If you use the Toilets, you must wash your hands before you use the 
toilet and immediately after, using the hand soap provided for 20 
seconds and then dry your hands thoroughly. 

Tissues and Wipes will be available on each floor. Once  they have 
been used you must immediately put them in the bins provided. 

Do not touch anything that you do not have to. Teachers will open 
doors to the studios and allow students in and out. Do not touch the 
bars or equipment unless you are permitted to do so. 

 



What you will need to do... 
Read through our new rules carefully; you will need to understand them before you arrive at the studios. 

➔ Arrive ready to go!
Wear your kit, fitness or dancewear, to the studios. There will be NO ACCESS to our changing rooms to eliminate any possible 
transmission; so you must arrive dressed and ready for your lesson. Bring as little belongings as possible. Your phone, a 
jacket and some shoes to change into are fine. A Drinks Bottle is permitted. Trousers over tights is also advisable. A Bag full of 
items is not acceptable. 

➔ Bring your own equipment!
If you need equipment for your lesson, such as Mats, Exercise Bands, Yoga Blocks, Weights or Knee Pads you will need to 
BRING YOUR OWN. To lower the risk of contamination, all equipment at the studios will be out of bounds for the time being. 
You must remember to bring your equipment if you need it, we cannot provide it for you. 

➔ Be Patient!
You will need to wait outside before your class, allowing those who have just finished to leave the building safely. Please try to 
stay two meters apart whilst you wait. Our staff will sign you into the building and out. The first time you arrive, they will need to 
take your details (Full Name, Contact Number & Email address). Please either know these details or have them written down 
for you to then relay them to us on your first day. We can then link your details to any registration systems the groups have. 



There will be a NO 
WAITING POLICY. 
Any parents of students will need to leave the student 

once they have entered through the studio doors. 

Please wait outside to pick the student up from the 

Front Door at the correct finishing time. 

Our only exceptions are very young students. Parents 

will be permitted into the building to help the student 

but must then immediately leave, only returning to 

pick them up from the door at the end of the class. 

Students with a gap in between lessons will not be 

allowed to wait in the studios. They will need to be 

picked up from the studio doors and then return for 

their next session at the allotted time.

We will not be 
running our 3-5yrs 
classes during this 
time. 
We appreciate that our 
little ones will need that 
little bit more care. Due 
to our new restrictions, 
we feel unable to give 
them the care they 
need. 

We hope to bring their 
sessions back as soon as 
conditions ease up.  



Reduced Class Numbers

All of our Groups will now have reduced and 

limited numbers. This will allow our students 

and clientele to have their own, safe space.

We are allowing 2 square meters per person in 

the space (plus a little more). This will be 

clearly marked out on the floor in the studio. 

Each square will also be numbered for ease of 

use. (We will discuss this further in the next 

few slides). 

The space is your space. For now we must keep 

to these spaces and remain as safe as possible 

whilst we train, avoiding contact and making 

sure we remain socially distanced.  

Studio Maximums
Studio 1 & 3 will allow for a 
maximum of 9 students with 
one tutor safely. (10 people 
altogether) 

Studio 2 will allow for a 
maximum of 7 students with 
one tutor safely. (8 people 
altogether).



A tight procedure 
when entering         
LA Studios               
to maintain safety...

We have made our 
Procedure as easy 
as possible. 

Please read through 
the process and 
familiarise yourself 
with it before you 
arrive. 



UPON ARRIVAL AND BEFORE YOU START YOUR SESSION

- Arrive and wait outside. Please ensure you maintain social distancing regulations, keeping a 2 
meter distance whilst queuing outside the building. Only students/clients attending class will be 
permitted to enter the building, with the only exceptions being for young children. 

- Sign in with our staff upon entering. Upon entering the building please use the 
Antibacterial Sanitizer dispenser immediately. You will need to be signed into the building by a 
member of our staff and you will have your temperature checked before heading to your class. As 
previously stated, you will not be permitted to enter the building if you are unwell. You will also 
need to state your full name, email address, contact number and which class you will be attending 
the first time you enter the building. You will only need to state your name and which class you are 
attending thereafter. 

- Place your belongings outside of the Studio. Make sure you arrive in your kit, ready to go 
and bring as little belongings as possible. Outside each studio will be allocated and numbered areas 
for individual belongings. You must lay your items (including any drinks bottles) in an area. This is 
your area. It will be numbered, take note of the number. 

- Enter the studio space. Using the allocated space number from your belongings, enter the 
studio and find the clearly marked area with the same number. (Example, you place your belongings 
into space 1, you then enter the studio and go to position 1). You must not touch the door handles, 
the doors will be opened and closed for you by your tutor at the beginning and end of each session.



During and after your session

- Going to the toilet - We will only allow one 

person to go the toilet at a time. Please ask 

your group leader if it is safe to go. We will be 

monitoring the toilets during sessions and 

wiping surfaces after each use. You must also 

follow our hand cleaning procedures (washing 

before and after use).

- Pick up time - Students and clients will be 

leaving the building one at a time and must sign 

out of the building with our staff member. Any 

parents picking students up will need to be 

waiting outside of the building at the correct 

finishing time. Only under very exceptional 

circumstances will we allow a student to stay 

inside the building, and only if we feel a student 

will be safer with us than to wait outside. 

Use the Hand Sanitizer 
available throughout 
the building. 
We will have four hand 
sanitising points. 

Sanitising points:

● Upon entering the 
building.

● One outside of each 
of the studio 
entrances.

Make good use of them 
and keep yourselves and 
everyone safe. 



Protecting yourself & others.
Our staff members will have access to gloves and masks and can 
optionally wear them throughout in the studios and during classes. 
Please bring your own protective wear if you should feel the need 
to wear it during your groups session. 
We have Antibacterial Hand Sanitizer and wipes throughout the 
studios. These items are there for you to use and to keep the space 
as clean as possible. 



When it comes to First Aid...
There is always first aid trained personnel within the building. Each group will have their own 
policies on first aid, but in the case of emergency our staff will have PPE including, gloves, face 
masks & aprons and can still administer first aid if the need arises. 

Leaders of groups will need to ensure the following things:

➔ Important information regarding any medical history or previous injuries. 
All enrolment forms must contain any information regarding their clients or a students 
medical history, along with any medication they may take and any previous injuries. This 
must be kept updated. It is also essential that you have their full name, a contact 
telephone number for themselves and an emergency contact number for the next of kin. 

➔ Permission to perform First Aid
First Aiders will always ask permission before administering First Aid. Sometimes this is 
impossible to do. In which case having a tick box or a signatory form allowing us to 
administer any first aid is very helpful and could potentially save a life.  



If someone shows symptoms…
We have an allocated Quarantine Room. 

Our out of bounds girls changing room on the first 
floor of LA Studios will be temporarily used as our 
Quarantine Room. 

Anyone showing any symptoms whilst at the studio 
space will be taken to the room. The NHS and next 
of Kin will then be contacted to arrange how to 
proceed. 

Do not come to the 
studio if you show 
signs of COVID 19. 
Self isolate and contact 
the NHS directly via 111. 
It is important to then 
inform us if and when 
you have been into the 
studios before showing 
symptoms. 

Contact us via email at 
lastudiosuk@gmail.com



If someone has shown 
signs or symptoms within 
the studios,
ALL TUTORS AND 
STUDENTS/ 
CLIENTS will be 
contacted immediately.  

It is incredibly important that all tutors 
keep a record of contact details. 
Our new sign in system will ensure that we have 
details of times and days in which people have 
entered the building. It is down to individual 
groups to record exactly who has attended each 
class. 

Our suggestion is that this is done electronically 
in accordance with GDPR Guidelines.

If we need this information due to a possible 
outbreak, it will need to be easily accessed and 
must be clear. 

We will then work together with the group 
leaders to contact anyone who may be affected. 



We aim to open gradually 
We plan to open up gradually over the next few months and with strict procedures. 

➔ One to Ones, Two to One’s and Individual Hirers
Will have access to the building first.

➔ Followed by a few Classes of Small Groups
Reintroducing a small timetable with compliant groups. 

➔ Then a full timetable will be reintroduced. 
Making sure classes have reduced numbers, varied times that do not crossover and with all 
groups following our strict protocol. We aim to loosen up our strict procedures as and when 
the government allow us to, and no sooner. Your health and safety is first and foremost. 



Opening Schedule

July 2020 Gradual opening to groups from August 2020 onwards...

July 26th onwards 
The Studios will open to 

individual hirers & 1:1’s and 

2:1’s.  

August 2020 
From the beginning of 

August, we will continue to 

ease in, with individual 

1:1’s and small groups. 

September 2020
We aim to bring back a full 

timetable of classes with 

reduced numbers & no 

crossovers in start/finish 

times. 

October 2020 
onwards
We will keep a close eye on 

the guidelines from the 

government and tighten up 

or loosen our procedures 

accordingly. 



Please bare with us...
You can contact us at any 
time. 

If you have any queries or 
questions please do not 
hesitate to get in touch. 

Email - 
lastudiosuk@gmail.com

Call direct - 07891189214

Government Guidelines 
are constantly changing. 
We will keep you up to 
date with any policy and 
procedures that we may 
alter in order to make sure 
we are acting on behalf of 
everyone’s safety and in 
accordance with current 
law and legislation.

Our procedures are as 
new to us as they are 
to you. It may take 
some initial getting 
used to, eventually 
becoming second 
nature. 

Quotes for illustration purposes only
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Let’s work together to create 
a safe environment for 
dance, fitness and wellbeing 
classes for the whole 
community.

https://translate.google.com/community


Thank you for your support...
We understand that these are trying times, and your support means the world to us. 

We feel that fitness, dance and wellbeing classes positively contribute towards physical 
and mental health. We also appreciate that the social aspect of group classes are 
hugely important for our community. 

We are therefore doing our best to bring our brilliant space back to life; allowing our 
groups to set up as safely as possible, whilst maintaining a happy and healthy 
environment. 

Your opinion is important to us. If there is something you feel we can improve on then 
please do not hesitate to get in touch. 

Again we thank you for your support. We aim to keep you as updated as possible so 
please check in with us for the latest information, and keep an eye on future emails for 
any news updates. 


